
REFUND POLICY 

Effective Date: January 23, 2026 

Returns & Exchanges 

Due to the nature of our products, all sales are final. 

We do not accept returns or exchanges for: 

• Incorrect size selection

• Change of mind

• Normal wear and tear

Damaged or Incorrect Items 

 If your order arrives damaged, defective, or incorrect, please contact us within 7 

days of delivery. 

To qualify for a replacement or refund, you must provide: 

• Order number

• Clear photos of the issue

Approved claims may result in a replacement or refund at our discretion. 

Refund Processing 

Approved refunds are issued to the original payment method. Processing times 

may vary depending on your bank or payment provider. 

Contact for Refund Issues:  traciebrockington_69@ThreadzSpeak.com 
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